Privacy Notice for Physis Academy
Who we are
Physis Academy is committed to protecting the privacy and security of your personal information. This privacy notice explains how and why we collect, store, and use personal data about pupils, parents/carers, staff, governors, and visitors to our school.
We are a 'data controller' for the purposes of data protection law, which means we are responsible for deciding how we hold and use personal information about you.
Contact details:
· School name: Physis Academy
· Address: Heath Road, Whitchurch, SY13 2AA
· Contact: Domoni Supple (Headteacher) 01948 841070
· Data Protection Officer: Joanne Milton 01948667164

Why we collect and use personal information
We collect and use personal information to:
· Support teaching and learning
· Monitor and report on pupil progress
· Provide appropriate pastoral care and safeguarding
· Assess the quality of our services
· Comply with legal obligations
· Keep children safe (food allergies, or emergency contact details)
· Meet statutory duties placed upon us by the Department for Education (DfE)

The personal data we hold
We may collect, store, and use the following categories of personal information about you:
For pupils:
· Personal details (name, date of birth, address, contact details)
· Attendance information
· Assessment and examination results
· Characteristics (such as ethnicity, language, nationality, country of birth)
· Special educational needs information
· Relevant medical information
· Behaviour and exclusion information
· Photographs and video recordings
For parents/carers:
· Contact details
· Information about family circumstances (where relevant to the child's welfare)
For staff and governors:
· Employment and professional development records
· Contact details and emergency contacts
· Qualifications and employment history
· Information about business and pecuniary interests (governors)

Our lawful basis for using this data
We process personal data under the following lawful bases:
· Public task – we're processing the data to carry out a task in the public interest or to fulfil our official functions that have a clear basis in law (such as providing education)
· Legal obligation – we need to process personal data to comply with a common law or statutory obligation
· Vital interests – we need to process personal data to protect someone's life
· Consent – in some cases, we will ask for your consent to process personal information
Where we process special category data (such as information about health, ethnicity, or religion), we need to meet an additional condition for processing. 

How we collect personal information
We collect personal information via:
· Admission forms and registration documents
· From previous schools
· From the pupil, parent/carer, or staff member directly
· From the Department for Education (DfE)
· From local authorities
· From external agencies (such as health professionals or social services)

How we store your personal data
We hold personal data securely in accordance with data protection law. Personal information is stored electronically and in paper format in secure locations.
We will only retain your personal information for as long as necessary to fulfil the purposes we collected it for, including for the purposes of satisfying any legal, accounting, or reporting requirements.
Details of retention periods for different types of data are available in our data retention schedule, which is available on request from the school office.

Who we share personal information with
We may share personal information with:
· The Department for Education (DfE)
· Ofsted
· Our local authority
· NHS health professionals
· Educational software providers and platforms
· Examination boards
· External agencies to support pupil welfare and safeguarding
We do not share information with anyone without consent unless the law and our policies allow us to do so.

Transferring data internationally
Where we transfer personal data to a country or territory outside the UK, we will do so in accordance with data protection law.

Your rights
Under data protection law, you have rights including:
· Your right of access – you have the right to ask us for copies of your personal information
· Your right to rectification – you have the right to ask us to rectify personal information you think is inaccurate or incomplete
· Your right to erasure – you have the right to ask us to erase your personal information in certain circumstances
· Your right to restriction of processing – you have the right to ask us to restrict the processing of your personal information in certain circumstances
· Your right to object to processing – you have the right to object to the processing of your personal information in certain circumstances
· Your right to data portability – you have the right to ask that we transfer the personal information you gave us to another organisation, or to you, in certain circumstances
· Your right to withdraw consent – where we are relying on consent to process your data, you have the right to withdraw your consent at any time
If you wish to exercise any of these rights, please contact the school office. You are not required to pay any charge for exercising your rights. 

How to complain
If you have any concerns about our use of your personal information, please contact us in the first instance at 01948 841070.
You also have the right to complain to the Information Commissioner's Office (ICO):
· Website: www.ico.org.uk
· Telephone: 0303 123 1113

Changes to this privacy notice
We may update this privacy notice from time to time. We will notify you of any significant changes, and the updated notice will be published on our school website.
Last updated: 28/01/2026

